INSTRUCTIONS –NEW PATIENT - TRAINING & REPORTING PROCEDURE

1.
Have Patient complete equipment training course:

INRatio 2 (HemoSense): 

· http://www.invmed.info/pub/flash/inratio2_pro/index.html
· Bring Four (4) standard AA Alkaline Batteries for monitor to be utilized at training session, so equipment can be set up properly.

Coagu-Chek (Rouche):
· http://patientselftesting.com/uploads/Roche_CoaguChek_-_Training_Instructions.pdf
2.
Monitor Settings “Set up” as instructed on WEB training (Item #1):


Date


Time


Units = INR ONLY


Target Range = high, low, range
3.
Results may be reported one of two (2) ways (but not both for the same test!):

1.  Telephone Results to PATIENT SELF TESTING

Call Toll Free # (866) 799-8438


Enter patients Primary Telephone number


Utilize a temporary PIN Number: 0000  

Follow instructions 

            OR

2.  Enter result via WEB Page on 3ed page of: www.PatientSelfTesting.com 

 ***  During Training please have patient utilize the telephone method.

4.
Patient training should include:


Demonstration of how equipment is used including actual blood draw and testing.


Data (INR) results telephoned to PATIENT SELF TESTING # (866) 799-8438


Patient “Signed” and FAXED “INR Monitor Agreement” including telephone numbers and PIN numbers for patient identification/verification.  *** This is very important, so the system can identify the patient***

5.
PATIENT SELF TESTING utilizes a combination of the patient’s telephone number and PIN code to identify patient.  On the “INR Monitor Agreement” please make sure: 



All patient telephone numbers are included


A 4 digit PIN number MUST be included:   examples include:  last 4 digits of there Social Security number or month and date of their birthday e.g. 1019 (October 19th) or year born e.g. 1921.

6.
Tests are ONLY authorized once per week. But MUST be done EVERY WEEK, even if a test was done at another medical facility (MD office/hospital) that week.  A week is defined as Monday through Sunday.  Therefore:

6.1
Patient should Schedule the Test Early in the week: Monday, Tuesday or Wednesday.  This way, should they forget, the system can remind them before the end of the week.  IT IS VERY IMPORTANT THAT A TEST IS COMPLETED EACH AND EVERY WEEK

6.2
The Day “After” Training provided by the Physician’s office, Patient MUST administers test and calls in or e-mail result, (research shows that Patients who do a test the day after training remembered better and follow instructs better.  Also should there be a technical problem such as a PIN number issue there will be enough time to resolve the problem.

6.3
Recommend instructing the patient to contact your office if INR value is out of target range (as shown on monitor) for dosing instructions.  This strengthens communication between your office and the patient and reduces the risk of potential problems.
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