INSTRUCTIONS –MEDICAL OFFICE – NEW PATIENT - TRAINING & 
REPORTING PROCEDURE
1.
If you have not already done so, Place a Favicon (Favorite-Icon) on your Desktop:


Open you Internet explorer


Go to 3ed page of www.PatientSelfTesting.com

Within the Internet explorer - Press “File”, which should be in the upper Right Hand Corner the Menu Bar


If you do not see “File”  Right Click on your mouse and activate “Menu Bar”


Press “Send”


Press “Shortcut to Desktop”

A Blood Drop “PATIENT SELF TESTING” Favicon (Favorite- Icon) should be on your computer screen “Desktop”

2.
Have Patient complete equipment training course:

INRatio 2 (HemoSense): 

· http://www.invmed.info/pub/flash/inratio2_pro/index.html
· Bring Four (4) standard AA Alkaline Batteries for monitor to be utilized at training session, so equipment can be set up properly.

Coagu-Chek (Rouche):
· http://patientselftesting.com/uploads/Roche_CoaguChek_-_Training_Instructions.pdf
3.
Patient Training – Follow Instructions below including:

4.
In WEB program under “Education” (follow the columns)


Find the appropriate patient Name

If the Physician Order Date box is red, the “Order” has not yet been approved and needs to be opened and the “I Authorize” button pressed.


“Home INR Monitor Scheduled Date “ = Scheduled equipment training date.


 “Equipment Ordered” = Date ProTime Direct ordered equipment to be delivered to Medical Group.


“Home INR Monitor Actual Date” = Actual patient training date.  When this date is entered, WEB program will automatically e-mail your billing department and notify them that a billable event has occurred (G0248 - Demonstration, at initial use, of home INR monitoring)

“INR Monitor Agreement” needs to be Completed, Signed and FAXed to PATIENT SELF TESTING (888) 465-1215 with Patient’s new PIN/Password Number and test schedule day.


Update ProTime Direct WEB program **VERY IMPORTANT**

Find the appropriate patient Name (anywhere within WEB program) and double click to open “Patient Master File”


Edit Patient Information

     Up-Date the following fields :


Testing Day


Demonstrate Home INR Monitor Date


Patient Self-Testing Password


Patient Email Address
5.
PATIENT SELF TESTING will e-mail or fax Test Results to physician’s office.

6.
Physician’s billing office to FAX first EOB (Explanation of Benefits to PATIENT SELF TESTING - 888 465-1215) to adjust for any contractual allowances.
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2.
Monitor Settings “Set up” as instructed on WEB training (Item #1):


Date


Time


Units = INR ONLY


Target Range = high, low, range
3.
Results may be reported one of two (2) ways (but not both for the same test!):

1.  Telephone Results to PATIENT SELF TESTING

Call Toll Free # (866) 799-8438


Enter patients Primary Telephone number


Utilize a temporary PIN Number: 0000  

Follow instructions 

            OR

2.  Enter result via WEB Page on 3ed page of: www.PatientSelfTesting.com 

 ***  During Training please have patient utilize the telephone method.

4.
Patient training should include:


Demonstration of how equipment is used including actual blood draw and testing.


Data (INR) results telephoned to PATIENT SELF TESTING # (866) 799-8438


Patient “Signed” and FAXED “INR Monitor Agreement” including telephone numbers and PIN numbers for patient
www.PatientSelfTesting.com
Phone: (805) 876-3273                                      Fax: (888) 465-1215

